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November 22, 2005

Arizona Department of Transportation

To Whom It May Concern:

This is a clarification to the warranty of products used with Avery Dennison reflective
sheeting.

OL-2000: As described in Product Data Bulletin OL-2000, the durability of OL-2000 is
dependent on the Avery Dennison reflective sheeting used. For example, T-6500 with
OL-2000 will have a 10 year warranty as described in our standard warranty.

Inks — As described in our Instructional Bulletin #8.55, using the correct recommended ink
system with the respective Avery Dennison reflective sheeting assures the durability of the
the base reflective sheeting. In other words, the durability of the ink and Avery Dennison
reflective sheeting combination is determined by using the correct recommended ink
system with the Avery Dennison reflective sheeting. When this occurs the durability will
match that of the warranty of the Avery Dennison reflective sheeting. Durability of special
color inks is a minimum three-year warranty on EG and six years on PHIG.

A8: Using Avery Dennison A8 Black with Avery Dennison reflective sheeting will give the
durability and warranty of the base Avery Dennison reflective sheeting. All other colors
the durability is eight years as described in the A8 product data bulletin.

Thank you for your consideration of Avery Dennison Reflective Products.

Sincerely,

Kevin R. Brinker

Product Manager
Traffic Films



